
RFP POINTS EVALUATION
RFP #:302-8297

Citizen Response Tracking System

Daystar Pentamation JPH Int'l Orcutt Group Data Indus Hansen Fl.League Integrated Info GOVT.com GOVT.com
"Contract"   "Civicall"  "CivicTrack"

Points (alternate)
Note 2 Note 2 Note 3 Notifications of Bid Availability - 88

References 0-20 Total Bids/Proposals Received - 6
NO BIDS -  4

1. References - 
2. Quality of Service Notes:

1. City currently requies Informix
Technical Proposal/functionality and performance of system 0-40 2. Proposer did not provide complance sheets as required in RFP
1. Experience with proposed system and demonstrated system capability and reliability 3. NT/SQL Server, Oracle or FoxPro
2. Operational Features 4. Govt.com server
3. Responisiveness to failures and requests
4. System ease of use
5. System performance guarantees, penalties, etc.

Experience/Qualifications and implementation Proposal 0-20
1. Trained personnel to install and maintain the system
2. System avaiability, installation schedule, training, acceptance documentation 

Proposer's cost 0-20
1. Software cost 21,609.00 3,500.00 52,350.00 37,500.00 566,000.00 88,000.00 24,000.00 0.00 36,000.00 0.00
      50 add'l licenses/$2,000/yser 100,000.00 0.00
             Lease of application software
               YR 1 52,800.00
               YR 2 52,800.00
               YR 3 52,800.00
2. Training 22,565.00 10,000.00 19,800.00 9,000.00 10,000.00 12,000.00 1,500.00 1,500.00 9,000.00 6,000.00
3. Installation 7,060.00 5,000.00 0.00 94,000.00 3,500.00 2,500.00 1,500.00 3,000.00 0.00
4. Database and License Fees 0.00 note 1 11,623.00 0.00 65,000.00 4,000.00 4,000.00 20,000.00 4,000.00 0.00
4. Software Support and Maintenance 16,920.00 0.00 0.00
      YR1 0.00 0.00 0.00 0.00 100,000.00 0.00 0.00 4,800.00 0.00 1,000.00
      YR2 13,245.00 6,788.00 8,725.00 10,000.00 117,000.00 16,920.00 0.00 4,800.00 26,000.00 1,000.00
      YR3 13,907.00 7,331.00 8,725.00 10,000.00 122,250.00 16,920.00 0.00 4,800.00 26,000.00 1,000.00
      additional expense for 4:30-8:30 maintenance coverage (YR1/2/3) 13,095.00
      LazerFiche maintenance (YR2/3) 24,000.00
5. Geofile Interface 24,000.00 3,500.00 TBD 12,000.00 12,000.00 10,000.00 n/a 14,000.00 14,000.00
      geofile and data conversion (estimated) 15,000.00
6. Customization to base product 62,400.00 n/a TBD 12,890.00 6,000.00 6,000.00
7. Project Services 22,800.00 17,000.00 20,000.00 TBD 4,560.00
      Implementation Analysis (optional) 1,500.00
8. MS SQL Server (city add-in) 4,000.00 4,000.00 6,000.00
      YR1/2/3 SQL server license maintenance 3,600.00
9. Custom desktop procedures 3,000.00$      
10. Interface to E-mail TBD
      TOTALS 191,586.00 56,119.00 114,318.00 78,500.00 1,110,250.00 203,260.00 32,000.00 60,350.00 233,600.00 187,400.00
       Cost points 3.34 11.40 5.60 8.15 0.00 3.15 20 10.60 2.74 3.42

        Additional Expenses 
        travel & Expenses 34,000.00 12,500.00 TBD
        N/T server 50GB RAID 5 20,000.00
        PC desktop 19" monitor 1,700.00
        PC desktop 17" monitor 1,400.00
        Full text searching (optional) 8250
        OCR proces 8250

hourly rate for future customizations 160.00 125.00 200.00 188.00 85.00 150
175.00

Maximum Points Available = 100 100

________________________
Evaluator
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